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Standard Operating Procedure 
Security Camera Setup 


Subject: Security Camera Setup for Medical Shelter Sites 


1. Introduction 


The purpose of this Standard Operating Procedure (SOP) is to provide guidance to 
Medical Shelter Site Management on setting up and managing security cameras at 
each Medical Sheltering facility. 


2. Contacts 


The Sherman Hotel & The Vagabond Motel 
Angel Haro 

Brilliant Corners 

(323) 683-0013 


aharo@brilliantcorners.org 


3. Procedures 
e Service Setup 
o Identify the total number of cameras that will be needed. 
e RING cameras are recommended for their easy to use 
components. 
o Each camera will need to be wired in to electricity and mounted on the wall. 
o Setup an online RING account for the facility. Download the app to a 
mobile device. This can be a phone or a tablet. 
e NOTE: RING camera requires internet accessibility to set up and 
run. 
o Once the camera is mounted, the pamphlet from the box contains a QR 
code. Once your mobile device scans this code, it will begin interacting with 
the light and camera if things have been setup properly. 


o Use the mobile device to determine proper angle the camera should be 
capturing and set up the zones and sensitivity that is desired for 
monitoring. 

o When naming the camera, save the pamphlet and write the name of the 
camera it goes to on it. You may need to re-activate with QR code if there 
are any issues. 


e Ongoing Services 

o Once the camera is operational, Site Director should manage the app on 
their personal phone. 

o Use a tablet or on-site mobile device to login for on-site monitoring by site 
management as well. 

o If available, provide an additional device to Security Supervisor to use as 
additional support. NOTE: this should not replace any hourly site 
walkthroughs by security. It is to supplement and assist in visibility and 
safety. 


4. References 


Please see instructions at: https://support.ring.com/hc/en-us/articles/115001989986- 
Setting-Up-Y our-Ring-Stick-Up-Cam-in-the-Ring-App 


